CHRIS KEIFFER

-Guitar-

Chris Keiffer’s Guitar Studio Policies

Hello and welcome to Chris Keiffer’s Guitar Studio. I offer a variety of lessons and
scheduling options depending on your instruction needs. Some people prefer to have a
lesson once a week, while others prefer every other week. In addition, others (usually
more advanced players) prefer to have a longer lesson every once in a while depending
on their needs. Please take a look at my lesson policies and let me know if you have any
questions.

Lesson Rates:
$25 per half hour
$45 per hour

Multi-month discount:
3 months — 10% off
6 months — 15% off

Home lessons:

Home lessons are available on a limited basis depending on area and availability. A small
fee may be assessed per home lesson based on travel and availability that will be added to
the standard tuition.

Payment:
Payment for lessons will be made on a monthly basis. Payment for each month is due the

week prior to the new month. (Example: Payment for February is due the last week of
January.)

Scheduling:
Students must commit to a specific lesson time. The cost of lessons pays for a time slot in

my schedule, not the actual lesson.




Cancellation/Make-ups:

I require 24-hour advanced notice for all cancellations. Otherwise, the lesson time is
charged for — this allows me at least one day to schedule a make-up lesson in your time
slot. If proper notice is given, we will attempt to schedule a make-up lesson or a
refund/credit will be issued. If I need to cancel a lesson for any reason the lesson will be
made up or a refund/credit will be issued.

Holidays Closings:
Labor Day, Thanksgiving Day, New Years Day, Memorial Day, 4™ of July, Christmas

Eve and Day. Students celebrating Passover, Easter, Rosh Hashanah, may also cancel
lessons on those days without charge if advanced notice is given.

Weather Cancellations
There will be no charge for missed lessons during a declared snow emergency. When in
doubt, call my cell phone to confirm the status of the lesson. 617-750-7888

Contact Info:

Chris Keiffer
Framingham, Ma 01701
617-750-7888 (cell)
chris@chriskeiffer.com
www.chriskeiffer.com
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